NMSurf VOIP Phone Service Pricing:

Business Phone Service

All packages are customized to fit your business needs. NMSurf phone service delivers more
functionality than a traditional phone system. Our hosted VOIP solution is a hosted PBX system that
allows businesses to streamline how they communicate, featuring lower start-up costs and monthly
savings. There is no equipment to buy or lease and no maintenance contracts or fees for account
changes. There is a $5.00 per month discount offered when you bundle with our high-speed internet.

NMSurf Business Phone Services includes 25 features:

¢ Includes phones (basic models of Cisco, Polycom, Grandstream, and others available)
¢ Phones with advanced features are available at an increased cost based on the cost of the phone
e Unlimited (United States) local and long-distance calls, including Canada

¢ Voicemail for each extension

e Auto Attendant

e Call Forwarding

e Speakerphone

e Speed Dialing

e Call Recording

¢ Internet and External call transfer

Includes every other common phone system feature and many more

Quantity Pricing

Number of Phones Price Each
1to5 $29.95

6 to 15 $26.95

16 to 25 $24.95

26 to 50 $22.95

51 to 100 $19.95

More than 100 Special quote

Toll Free Numbers

e 53,50 per toll free number (per month)
e $0.35 per minute (call usage)



Other Charges

e Phone numbers: $ 1.00 per month per phone number provided

Emailing voice messages: $ 1.00 per month per extension and includes voice to text

e 911 Service: $ 1.00 per phone

e 411 Service: (varies)

e Applicable federal and state taxes

e Bring your own phone: We allow a $ 2.00 credit on the monthly service for each phone
provided by the customer

e CNAM (Caller ID Name) $1.00 per month

e $25.00 Activation Fee

Residential Phone Service

e Keep your current phone number or get a new phone number

¢ No Installation is required. Customer just needs to pick up the phone adapter or we can mail one to
customer location.

e $24.95 per month

e Free phone adapter (permits use of standard phones)

e Unlimited (United States) local and long-distance calls, including Canada

¢ Includes every other common phone system feature

e $5.00 discount offered when you bundle with our high-speed internet service

Voice Mail

e Available for $ 1.95 per month

Other Charges

e Emailing voice messages: S 1.00 per month per extension: includes voice to text
e 911 Service: $ 1.00 per phone

e 411 Service: (varies)

e Applicable federal and state taxes

e CNAM: (Caller ID Name) $1.00 per month

e $25.00 Activation Fee



